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“Never forget how much YOUR vote matters!” 

 
Ameika Malcolm, HopeMarket Community Development & Integra-
tion Coordinator, and Sue Shannon, Hopeworx Executive Director, 

have been setting the pace 
for the 2020 Summer Chal-
lenge.  
 
Despite not-so-pleasant 
weather conditions, the 
pair have consistently 
walked the walk on Tues-
day and Friday mornings 
this summer.  
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Vote Now! 

 

We now know who’s running for President and Vice President of the United States in both 
the Democratic and Republican parties. Here’s what Mental Health America (MHA) has to say 
about the upcoming election: 

MHA Policy News – August 13, 2020 
 

November 3rd Elections 
 
There are 83 days left until the General Election in November and voting in 2020 is 
especially important as it is a presidential year. Due to slowed delivery of mail by the 

Continued on page 2 

Partnership makes for good accountability 

Continued on page 2 



 

 

U.S. Postal Service, we encourage everyone who plans to vote to request absentee/mail-in 
ballots as soon as possible and to complete and mail off ballots as soon as you receive 
them. MHA staff recommends these terrific resources to vote, voting remotely, and to offer 
information on how to be an informed “mental health voter.” 
 For information on how to register, get absentee ballots and reminders, check 

out TurboVote 
 For information on how COVID-19 has impacted elections in your state, visit Vote.org 
 For tips on advocacy and running a voter registration drive, download the Advocacy and 

Voter Registration Slideshow hosted by Mental Health for US, a coalition of mental 
health organizations. 

 

Never forget how much YOUR vote matters! 
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Vote Now! 

One rainy morning, Sue said she got out of bed and didn’t feel up to the challenge. She decided to send 
Ameika a text. 
 
“I wrote a text to Ameika this morning, ‘Sorry, I have to wimp out this morning,’ and then I erased it and 
came anyway,” Sue wrote on the Hopeworx Facebook page where their efforts are being chronicled.  

 
“I told her that and she said, ‘I would have been so happy if you had sent 
that—I didn’t want to come out. But we were counting on each other, so 
we made it!’”  
 
After doing the walk 
together, Ameika 
admitted feeling 
better despite the 
weather.  
 

“The feeling was blahhhh and the weather blahhhh, 
and it’s raining...ahhhhh!” Ameika said. “But we did 
it!”  
 
Others are being inspired and joining the pair, most 
recently, two ladies and a dog. Who’s next? Contact 
Ameika Malcolm at amalcolm@hopeworxinc.org for 
more information.  

Summer Challenge - Continued from page 1 

http://takeaction.mentalhealthamerica.net/site/R?i=aaR7NSTQ1d3lCjpaC7zeuA
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Examining COVID-19’s Impact on Our Mental Health  

 
July 31, 2020 - As the majority chairman of the House Human Services Committee, I held an informational 
meeting to examine the impact of the COVID-19 pandemic on the mental health and well-being of Pennsyl-
vania residents and how the mental health community is addressing those needs – particularly in rural are-
as. 
 
Representatives of the Pennsylvania Department of Human Services, doctors of psychiatry, and county and 
private mental health services providers throughout the Commonwealth testified about rising levels of fi-
nancial distress, anxiety, depression, insomnia and unresolved grief during the pandemic. They said isola-
tion caused by the statewide shutdown and stay-at-home orders have contributed to an increase in sub-
stance abuse and relapse, despair and thoughts of suicide. Children are also experiencing fear, nightmares, 
anxiety and regressive behavior such as bed wetting. 
 
According to Kristen Houser, deputy secretary of the Office of Mental Health and Substance Abuse in the 
Pennsylvania Department of Human Services, admissions to psychiatric hospitals and treatment centers 
have been down during the pandemic. She said telehealth, which enables doctors to consult with patients 
over the phone, computer or tablet, has been particularly helpful in cases where patients fear leaving home 
and risking exposure to COVID-19. 
 
Dr. Erika Saunders, who chairs the Department of Psychiatry and Behavioral Health at Penn State Health, 
concurred that “telehealth has been enormously helpful in certain circumstances,” but not the more seri-
ous cases that require hospitalization. She also said access to technology is an issue that must be addressed 
for telehealth to be widely available in rural areas of the Commonwealth. 
 
Paul Denault, president of Northern Tier Consulting, echoed Saunders’ remarks concerning the lack of 
broadband access and poor reception in rural Pennsylvania. He said telehealth has many advantages, but 
he said it is not very effective in engaging children, particularly children with autism, or adults with sub-
stance abuse issues. “Couples counseling? Forget it,” he said, “We cannot assess for safety.” 
 
I asked Denault about the unique dynamics of mental health treatment in rural Pennsylvania. 
 
“In the three counties that we serve, poverty is a leading problem. A lot of the farms have gone out of busi-
ness, so we see a lot of depression with the farm culture in the rural areas,” Denault said. “It is difficult to 
recruit and retain psychiatrists and staff in rural areas due to the lack of amenities. Finally, 50% of my work-
force is mobile and makes home and school visits for children at risk of abuse, incest, neglect, not being fed 
or a drug situation -- the worst of the worst. A lot of that ‘on-the-road time’ is not paid for. It’s a noble pro-
fession, but in the rural areas, we have to be a lot more creative.” 
 
Please know that I and my committee will continue exploring these issues to come up with solutions. 
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Bowing to Pressure, Governor Allows Transparency Bill to 
Become Law 
 
After threatening multiple times to veto legislation to ensure Right-to-Know (RTK) requests are handled 
promptly during times of emergency, the governor has allowed House Bill 2463 to become law without his 
signature. 
 
While it’s disappointing the governor would not enthusiastical-
ly sign a bill designed to improve openness and transparency 
at a time when it is so desperately needed, and even more dis-
appointing that he characterizes the legislation as 
“thoughtless” and “foolish,” the end result is that the bill is law 
and members of the public, media and Legislature are finally 
empowered to get the information we need about how deci-
sions are being made in response to the pandemic. 
 
Act 77 of 2020 enjoyed unanimous, bipartisan support in both 
the House and Senate, as well as the backing of media outlets 
across the Commonwealth. 
 
 

From the MontCo Anti-Hunger Network 

 

PA is going to LOSE $3,000 in federal funding for every person NOT COUNTED in 
the 2020 Census! Decreased funding for vital programs like SNAP, Free and Re-
duced Priced School Lunches and Medi-
cal Assistance will destabilize our com-
munities and hurt us all. Take 5 minutes 
to complete your questionnaire online 
NOW at https://my2020census.gov/ 
LAST DAY TO SUBMIT IS SEPTEMBER 30th 
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How do you prepare for a three-day 
camping trip? This is how we do it at 
Hopeworx! 
 
These campers say their test run was 
a success. Tents up. Masks on. 
Thumbs up!  
 
Green Lane Park here we come.  
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A Report from the SE Regional CSP Committee 
 

By:  Velma Kennedy, Philadelphia CSP Liaison 
 
On Friday, June 26th, Philadelphia CSP held their 2nd Annual Health & Wellness Virtual Conference which 
included four presenters and two recognition awards.  
  
The Philadelphia CSP Committee recognized two individuals that have done outstanding work in the com-
munity and behavioral health system. 
  
Roland Lamb, Deputy Commissioner of Philadelphia’s DBHiDS (Department of Behavioral Health & Intel-
lectual Disabilities) was the recipient of the “Community Honorable Services Award”. Mr. Lamb has devot-
ed years of service, making outstanding contributions to the development of the Philadelphia Behavioral 
Health System. The award so lovingly captured Mr. Lambs known quote, “The Struggle Continues, But Vic-
tory is Certain”, and as always, he was prepared to provide remarks of encouragement and inspiration.  
  
Gregory Martin, RHD’s Regional Director for Philadelphia Behavioral Health and Housing Division, re-
ceived the “Most Honorable Mentioned Award” for his continued devotion and support to Philadelphia 
CSP. Mr. Martin, along with his team at RHD, began providing support and technical assistance to Philadel-
phia CSP in 2018, and never missed a beat.  He has been very instrumental in Philly CSP's mission to pro-
vide resources, information, presentations, and training to the community. 
 
The Virtual Conference included the following presenters: 
  
Dr. Stuart Burstin 
  
Dr. Stuart Burstin works with the AIDS Healthcare Foundation. Dr. Burstin has experience working with a 
well-known pharmaceutical company. He has worked in the in the field of epidemiology and disease for 
over 40 years. Dr. Burstin spoke on Covid19 testing. He discussed how the testing right now is most lim-
ited to individuals due to supply and demand and how that is affecting the community. In regards to the 
actual vaccine, based on his background in pharmacology, he shared his feelings that efforts to create a 
vaccine to address the pandemic is working too fast; there is not a clear path as to whether the second or 
the first wave would survive in hot climates and no evidence based that the virus would calm down in the 
cooler climates. As far as social distancing, individuals should still wear their masks appropriately covering 
the nose and mouth, and not just on the mouth or the chin. Individuals need to be cognizant of wearing 
their masks, whether they are asymptomatic, and continuing social distancing. They should also report to 
their physician immediately if they are experiencing symptoms such of cough, fatigue, sneezing, loss of 
taste and smell. 
  
Leah Forrest 
  
Leah Forrest is the Environmental Design Specialist at RHD (Resources for Human Development). Leah 
provides interior designing services for those persons with disabilities and designs their living spaces 
based on the individual’s preference and interests. She stressed how different components such as how 

Philadelphia CSP holds Health & Wellness Virtual Conference  

(continued on page 10) 
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furniture is arranged, the color paint used on walls, carpets and other decorations could impact how a 
room look and provide comfort.  
 
Dr. Nichole Johnson 
  
Dr. Nichole Johnson is current Clinical Director at Jefferson University Social Work Program and has a Doc-
torate in Christian Counselor. Dr. Johnson presentation, “My Mask, Their Mask, Trauma Informed Care for 
Certified Peer Specialist” stressed the importance of self-care while doing your job. People think that as a 
Peer Specialist, you are fine, your smiling and looking good, but sometimes it is the very people doing the 
work that need to take some time for themselves. 
 
Nancy Scheible 
 
Nancy Scheible has over 28 years in experience with CSP. In addition to her role as a committee member, 
she also served as CSP Coordinator for Bucks County, and co-chair for SE Regional CSP. Nancy has since 
moved on to work in direct care, currently as the Clinical Outpatient Supervisor at Merakey. Nancy provid-
ed an outstanding presentation and overview of “CSP History”, beginning with the criticism of National In-
stitute of Mental Health (NIMH) policies on deinstitutionalization and the failure of communities to have the 
resources necessary to provide adequate services and supports to person's with long-term mental illnesses. 
Over the years, workgroups and committees have been formed to help design and promote the development 
of community-based service sys-
tems for adults with long-term 
mental illnesses. CSP, in Penn-
sylvania, began in 1984 with the 
formation of a state-wide CSP 
Advisory Committee to the State 
Office of Mental Health and Sub-
stance Abuse Services 
(OMHSAS). She also addressed 
the social inequities in our coun-
try and how behavioral health 
systems have impacted these 
communities. To date, the CSP 
committees continue work local-
ly and regionally in bringing the 
resources and opportunities to 
the committee for them to ad-
vocate for better behavioral 
health policies. 
  
  

Philadelphia CSP continued from page 9 
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SUPPLEMENTAL NUTRITION AS-

SISTANCE PROGRAM 

Online Order-
ing Options 
for SNAP  

 

Pennsylvanians now have the ability to use Supplemental Nutrition Assistance Program (SNAP) funds to 

purchase groceries online through select retailers. This flexibility allows SNAP recipients to purchase gro-

ceries from home, which can help limit trips out of the home as Pennsylvania sees rising cases of COVD-19. 

Last month, DHS launched the pilot program overseen by the United States Department of Agriculture 

(USDA) that allows SNAP recipients to purchase groceries online through participating retailers approved by 

the USDA. 

“We are pleased that Pennsylvanians have the ability to purchase groceries online using their SNAP bene-

fits, and we encourage any SNAP recipients to use online purchasing when possible to support social dis-

tancing and help keep themselves and their family safe from COVID-19,” said DHS Secretary Miller. “This 

pilot has been a success so far, and I would encourage retailers to reach out to Food and Nutrition Service 

to join this program to provide even more opportunities for Pennsylvanians to purchase groceries online us-

ing SNAP.”  

The pilot program currently includes four approved retailers: Amazon, the Fresh Grocer, Shoprite, and 

Walmart, and since the program’s launch, these retailers saw about $6.5 million in online purchases by 

Pennsylvanians. Retailers that are interested in participating in this program must contact the USDA’s Food 

and Nutrition Service (FNS) and review the requirements. Retailers that do not wish to join the pilot program 

can still offer delivery or pick-up flexibility options for SNAP recipients by using mobile EBT processing 

equipment that would allow customers to pay with SNAP when groceries are delivered or picked up. Farm-

ers' markets may be able to receive this processing equipment at no cost through a grant opportuni-

ty provided by DHS. Online grocery transactions made up only 1.5 percent of total SNAP purchases during 

the month of June, equating to nearly 87,000 total online food transactions. Walmart (63 percent) and Ama-

zon (29 percent) had the majority of the purchases, while ShopRite and Fresh Grocer experienced transac-

tion activity of over half a million dollars combined. 

Only eligible food items normally paid for by SNAP may be purchased from these retailers online with SNAP 

benefits. Delivery fees, driver tips, and other associated charges may not be paid for with SNAP benefits. 

This initiative does not include the ability to transact Cash Assistance benefits using the EBT card; there-

fore, individuals will need to use another method of payment, such as a pre-paid debit card, to cover non-

allowable fees. More information on the online program, including a list of locations of participating retailers, 

can be found here. 

Applications for SNAP and other public assistance programs can be submitted online at COMPASS. Those 

who prefer to submit paper documentation can print the application from the website or request an applica-

tion by phone at 1-800-692-7462 and mail it to their local County Assistance Office (CAO) or place it in a 

CAO’s secure drop box, if available. While CAOs remain closed, work processing applications, determining 

eligibility, and issuing benefits continues. Clients should use COMPASS or the MyCOMPASS PA mobile 

app to submit necessary updates to their case files while CAOs are closed. 

PA Department of Agriculture Food Security 
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https://dhs.us13.list-manage.com/track/click?u=9f338c73cbc65f9e26e410ea8&id=3f7fa544b2&e=1c047a30da
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COVID-19 RESOURCES                 
 
 
 
 
 
 
 
 

 Find food assistance resources near you. 

 Mental health and substance use disorder help is available. 

 If you are unable to work due to COVID-19, you may be eligible for unemployment benefits. 

 Learn more about COVID-19 testing and find a testing center. 

 See the latest COVID-19 guidance on phased reopening. 

 Find COVID-19 resources and guidance for Pennsylvania drivers. 

Montgomery County Office of Mental  Health 
Update on COVID-19 

 

For current updates in Montgomery County, please 
go to the County’s COVID Hub:  www.montcopa.org/
COVID-19.  People are encouraged to call ahead to 
service providers to confirm there have been no 
changes to delivery as public health best practices 
are evolving. Please utilize the Community Connec-
tions program for general questions or help navi-
gating getting connected as well as Mobile Crisis and 
the Peer Support Talk Line. 
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http://links.email.governor.pa.gov/ctt?ms=NTU5NDczMwS2&kn=15&r=MTgwOTc4Mjg0OTM0S0&b=0&j=MTA0MDk2MTgyMgS2&mt=1&rt=0
http://www.montcopa.org/COVID-19
http://www.montcopa.org/COVID-19
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Montgomery County CSP  
Executive Committee 

 

2019/2020 Co-Chairs 
Provider Member:  Abby Grasso, Executive Director of NAMI  

Person in Recovery:  Paige Jellison 
Family Member:  Anise Robinson 

 

2019/2020 Sub-Committee Chairs 
Social/Media: Amalthea Leland, Karleen Caparro 

Advocacy: Kim Renninger, Joyce Snyder 
Conference: Penny Johnson, Erin Hewitt 

  

2019/2020 Treasurer 
Morgan Killian-Moseley, CST Specialist  

 

Fiduciary 
HopeWorx, Inc. 

CSP Subcommittee Reports for July 2020 

Advocacy Subcommittee: Kim reported that the advocacy committee is 
talking about the issues that were address in the executive committee call 
last week regarding people being cut off Medicaid because of Pandemic 
unemployment benefits as well as the concern of these benefits counting 
against individuals collecting SSI. Advocacy committee will consolidate 
resources availably for pandemic relief and put in newsletter.  The 
committee then discussed asking Bill England to return or join 
subcommittee to discuss the monthly efforts by Tri County network in 
Pottstown, Interagency Norristown, and Bucks Mont, as well as inviting 
them to join CSP or have members from CSP be part of these groups. 
 

Social Subcommittee: One Community Connection Grant was approved for 
$100 for a project that Martha’s Coop is working on.  Jason said that he is 
working on a camping trip for September.  Ameika also reminded everyone 
that CIC is doing Friday Funday on Zoom and HopeWorx is doing a Zoom art 
class, painting the masters.  NAMI is going to launch a trauma-informed 
yoga class online.   

 
 
 

CSP MEETING  
CALENDER 

2020 
Meetings are held every third                  

Thursday, monthly @      
Norristown Public Library from  

12: 00-2:30pm 
The next meeting will be: 

Until further notice, these meet-
ings are via Zoom. 

August  20 

September 17 

October  15 

November  19 

December 17 

SE Regional CSP Report:  
Ellen Kozlowski reported that SE Regional CSP has voted to divide any 
monies left on their budget evenly between the 4 active CSP Committees 
( Philadelphia, Montco, Bucks, Delaware). 
 
There will be elections for new co-chairs for SE Regional CSP as well.  
The committee is reviewing a Best Practice Guide for CSP 
There will be no SE Regional CSP meeting in August. 
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ABOUT CSP 
Mission Statement: 

     Montgomery County’s Community Support Program (CSP) brings together individuals 
that receive mental health services, their family members, providers and the Department of 
Behavioral Health in an equal partnership to promote recovery and excellence in the 
delivery of community-based mental health services. 

     The committee strives to include a balance of people who use services, people who 
provide services, family members, and interested members of the community at large.   

     The CSP initiatives continue to grow state, regionally and county wide. As the 
involvement increases CSP has become a place that feedback can truly be given to the 
county from individuals that receive services and information can be given that suits the 
needs and requests of those that attend.  

CSP Subcommittees: 

  Advocacy Subcommittee—Works on legislative, policy, communication,  budget, voter 
education and other issues related to mental health services in the county, statewide 
and at the federal level when relevant. At the direction of the CSP Committee, the 
Advocacy Subcommittee gathers information on issues, plans advocacy events and 
creates a monthly newsletter to provide information to the stakeholder network as well 
as the community at large about the work of CSP. The newsletter also provides updates 
on new and changing mental health services provided in Montgomery County.   

 

 Social/Media Subcommittee—Works on facilitating opportunities for people in the CSP 
community to be more involved in the Montgomery County community.  This includes 
implementing the Community Connections grants, which provide funding for people 
to participate in a variety of activities.   The committee also implements transportation 
grants that provide gas cards and SEPTA day passes to CSP community members. The  
annual CSP Poster Art contest is also organized by this committee. 

 

 Conference Sub-committee – The conference subcommittee will plan and fundraise for 
the annual Montgomery County CSP Conference.   

 

 Newsletter Subcommittee—The newsletter subcommittee works to provide information 
to the public about CSP and mental health advocacy. The newsletter subcommittee is 
committed CSP recovery principles which is person centered and empowered by 
stakeholders. Our goal is to provide information through varies media avenue and to 
create a quality newsletter that includes but is not limited to, legislative advocacy, 
events, services, personal recovery stories and creative writing such as poems. Please 
feel free to submit articles and stories to enrich our newsletter. Send to the editor: 
kathiemitchell8221@gmail.com. 

 
 
 Organizations who regularly send representatives to CSP: 
 

Montgomery Co. Department of Behavioral Health 
Central Behavioral Health 
Consumer Satisfaction Team of Montgomery        
County 
NAMI Montgomery County 
Mental Health Assoc. of Southeastern PA 
Salisbury Behavioral Health  
Magellan Health Services 
Resources for Human Development 
Community Advocates of Montgomery Co.  
Montgomery County Emergency Services (MCES) 
Hedwig House 

 
We invite all peers, family members and providers/professionals to attend. 

Community Support Journal 

Join our  

Mailing list! 

 

We have an e-mail list as 

well as a regular mailing, 

to join: 

 

Send an e-mail to: 

amalcolm@hopeworxinc.org 

Or send your contact info to 
the mailing address below 

Meetings: 

12:00 p.m. to 2:30 p.m. 

3rd Thursday  
of each month  

Norristown  
Public Library Community Room 

1001 Powell St.  
(at Swede St.)   

If you can’t attend the monthly 
CSP meetings but would like to 
give your feedback on topics we 

discuss, please email us at  
amalcolm@hopeworxinc.org  

Website:  www.montcopacsp.org 

1210 Stanbridge Street,  

Suite 600 

Norristown, PA  19401 

610-270-3685 

Montgomery County Community 

Support Program (CSP) 

CSP Principles 

 Consumer Centered/ 
Consumer Empowered  

 Culturally competent  

 Able to Meet Special 
Needs  

 Community Based with 
Natural Supports  

 Flexible  

 Coordinated  

 Accountable  

 Strength Based  

Kathie Mitchell, Newsletter Editor 


