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Montgomery County residents were invited to participate in 
two virtual public hearings on the Human Services Block Grant 
Plan 2020-21 held on June 29th from 10 to 11 a.m. and July 8th 
from 2 to 3 p.m.   At the hearings, individuals could provide 
written and oral comments on the plan.  

Members of the CSP Committee which is comprised of individuals who 
use mental health services, families and providers, attended one or 
both of the virtual hearings. Housing was a much talked about topic— 
the need for more housing, more affordable housing, more supportive 
housing and more options for people who can’t live with their families 
and can’t necessarily live alone.  

Amelia Mraz, a Consumer Satisfaction Team (CST) Specialist, talked to 
the group about some of the issues CST found during their most recent 
residential survey. 
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Virtual hearings held  on  
Human Services Block Grant Plan 

Crisis and Diversion Director meets with CSP 
Seeks input for future crisis planning  By:  Sue Shannon  

nna Trout, Crisis and Diversion Director for the Montgomery County Office of Mental Health, attend-

ed the June CSP meeting which was held virtually on June 17th.  Trout introduced herself and asked 

members of the committee what information they wanted to hear about crisis and diversion in the county. 

Trout is responsible for the official programs around crisis and diversion, including Mobile Crisis and other 

services, and she is also the liaison to other county organizations that deal with crisis, such as police depart-

ments and paramedics.  She said there are five priorities for the county’s Mental Health Plan for 2021/22: 

• Crisis System Planning – how to improve and expand crisis services, perhaps including a 
crisis resource center 
• Crisis Training – special emphasis on community based providers and crisis planning 
• Relationship between Crisis and First Responders 

A 
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• Preparation for the 988 Roll Out – There is a federal requirement for 
a national suicide hotline that is 988 to replace the previous 10 digit 
line.  Right now the calls locally are answered by Montgomery Coun-
ty Emergency Service (MCES). If there is an increase in call volume 
are we prepared?  We also have to coordinate with state wide 
efforts – there is some discussion about setting up regional call cen-
ters.   

• Preparation for moving Delegate Services In-house – There is a posi-
tion of a Mental Health Delegate who is responsible for 302 admis-
sions, which is currently handled by a subcontractor.  The state has 
recently required that this position be done by a county employee.  
The county is working on what that would look like; in the mean-
time, they have a waiver to keep the subcontracted Mental Health 
Delegate for one more year. 

 

Questions from participants –  

 
1.  A crisis resource center would be helpful – would it be a place a per-
son could go instead of going to MCES? 
 
Answer:  The county is looking into how to set up a better place for people to go – emergency rooms can be 
traumatizing, focusing on “what’s wrong with you” rather than on healing.  They will be using a consultant to 
look into how to do this successfully – there have to not be a lot of barriers, and you have to coordinate with 
emergency responders so that they know about the resource.   
 

2. Can you be 302d in Bucks County and then get sent to Montgomery County if that’s where you live?   

Answer:  The 302 process is specific to a county – if Bucks County determines that a 302 is necessary, then 
Montgomery County doesn’t have any say in that.  However, if there is a hospital bed available closer to 
home, it would be possible for a person to be moved to the closer resource.   
 
3. Will the consultant be able talk with the people at CSP, who have a lot of experience?  Can we focus on 

prevention, on alternatives, on respite?   
Answer:  Anna said that she wasn’t sure if the consultant would get to that point, as the first step would be 
to determine whether a crisis resource center is appropriate here, but if things progress, the county would 
definitely want to get feedback from CSP.   
 
4. What is the county doing to make sure that there is enough training and coordination with police depart-

ments?   
 
Answer:  Besides the CIS school that is doing terrific work, Mobile Crisis has been partnering with police de-

partments and creating HUBS, first in Norristown and now in Abington, and Lower Meri-
on and some other places.   
 
Anna also said, from an advocacy standpoint, private insurance doesn’t cover crisis ser-

vices, so the county and Medicaid pays for the services that exist.  If privately insured 

people’s crisis expenses were covered by insurance, there’d be more resources availa-

ble.  That is an issue CSP can advocate around. 
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“Hopeworx noted that data from our CHIPPS survey showed that about 50% of residents in housing pro-
grams are 55+,  and 67% of people without a treatment or support team are 55+,” Mraz said. “Older 
adults are a high risk population for mental health struggles, and need even more support.” 

Mraz added that also notably about 50% of residents have been there for more than 2 years, but want to 
live independently in the community and are experiencing barriers from doing so, allocating funds to help 
transition individuals to more independent living would be helpful.  

Kathy Laws, CSP family tri-chair, stated that there are waitlists for housing that don't make it an accessi-
ble resource to individuals who need it. Housing also needs more funding for staff; the quality of staff 
makes a difference.  

Abby Grasso, Executive Director of NAMI and CSP provider tri-chair, spoke about the difficulties for fami-
lies and peers to navigate resources, and the need for a better marketing plan for mental health re-
sources for families and peer supports.  

And Sue Shannon, HopeWorx Executive Director, pointed out that funding needs to be put towards WIFI.  
People need more than just computers, tablets, and phones, they need WIFI to connect and use them.  
 

The following is a section from the 
Human Services Block Grant Plan: 
PART I: COUNTY PLANNING PROCESS: 
“Montgomery County’s leadership team for 
the Human Services Block Grant Plan is 
comprised of the Human Services Cabinet 
representing our integrated Health and Hu-
man Services Office (see chart in prior sec-
tion) and county executive staff including: 
Commissioner’s, Chief Operating Officer, 
Chief Financial Officer, Solicitor’s office and 
Communications office.  
 
Community stakeholder input is invaluable 
as we plan improvements to our service delivery system, identify local needs of our most vulnerable, and 
implement strategies to serve our consumers.  
 
With funding from the Human Services Block Grant, we established a Community Advisory Council. This 
council is made up of consumers of services from all health and human services offices. We believe this 
consumer model, sharing information and working together just as our offices work together, gives us 
feedback and guidance that is useful in our planning process. 
 
Following are other specific examples of how our stakeholders were provided an opportunity to partici-
pate in this process and our various boards, councils and other initiatives.  
 
Mental Health  
• Community Support Program (CSP) and Systems of Care County Leadership Team and Community 

Meetings. The Community Support Program (CSP) Committee is made up of individuals who receive 
mental health services, family members, provider staff, interested citizens and county staff. System of 
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Care (SOC) is a cooperative agreement with counties coordinated through the Mental Health Office. 
SOC is responsible to make recommendations that inform policy, planning, and practice.  

• In order to develop this year’s annual plan, OMH, in partnership with CSP, conducted an Assessment of 
Needs Survey in the beginning of 2018 to understand the current priorities of stakeholders. In addition, 
OMH and CSP jointly conducted focus groups throughout the county to obtain a more detailed under-
standing of the priorities.  

• The feedback from stakeholders is infused into the language of Request for Proposals and Contracts 
and helps to inform Performance Based Purchasing measurements and the Practice Guidelines of ser-
vices.  

• The System of Care Initiative also conducts an annual needs assessment with stakeholders in each 
county which is compiled and published as guide to local and state planning and progress.  

• Montgomery County collects feedback from those who have utilized services through Consumer Satis-
faction Team and Family Satisfaction Teams each year through surveys and focus groups. 

 

 
Housing Assistance  
 

• The Office of Housing and Community Development 
develops a Consolidated Plan every 5 years per re-
quirements from its federal funder, the U.S. Depart-
ment of Housing and Urban Development. The Con-
solidated Plan process includes a series of public 
meetings and comment periods so that citizens from 
all areas of the County may provide input 3 regarding 
their suggestions for priority projects related to community development and the development of 
affordable housing.  

• The Office must also complete an Annual Action Plan that outlines how it will use its public funding that 
year to meet the goals identified in the 5 Year Consolidated Plan. As part of this process, the office 
hosts a series of public meetings throughout the County. These public meetings are held during the ini-
tial funding announcement period, so that citizens can provide comment on the types of projects to 
fund, as well as after the draft funding recommendations have been announced by the Board of Com-
missioners.  

• In addition, the Office of Housing & Community Development sponsors monthly Community Update 
Meetings to inform the public about issues related to its Your Way Home initiative, which is the coun-
ty’s housing crisis response system.  

• The Your Way Home Advisory Council, a 25-member, Commissioner- appointed board of representa-
tives from healthcare, education, criminal justice, behavioral health, nonprofits, philanthropy, and land-
lords; meets three times per year to provide recommendations to the Office of Housing and Communi-
ty Development on homeless services, including funding priority areas.  

 
The PA 504- Continuum of Care/ Emergency Food and Shelter Governance Team meets at least quarterly 
to provide oversight to homeless services funding applications, including federal, state, and local sources. 
This group creates applications, ranks projects based on the county’s defined priority areas, and recom-
mends funding for projects in alignment with the priority areas.” 
 
To read the entire 85-page document, go to:  
 
https://www.montcopa.org/DocumentCenter/View/28103/FINAL-HSBG-WORD 
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NAMI’s 2021 Summer Newsletter is available at: 
 
https://files.constantcontact.com/3e18f979001/2613303b-8074-4bb6-939c-366931612766.pdf 

MONTCO MEMO 
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Celebrating independence on 
July 4th, 2021 



 

 

Colors: Painting the walls of Recovery 
By: Michael Nelson, Mutual-Aid Facilitator, Trainer at  

Creating Increased Connections 
 

The great thing about being a trainer/group facilitator for Creating Increased Connections is that I find my-
self working with a team that strives for excellence- people who follow through with commitments without 
excuses. It is easy to do your best when you’re surrounded by people who do their best. This is what makes 
our team exciting and different from traditional facilitators and trainers. We embrace the quote from 
Thomas Jefferson, 3rd president of the United States, “Who then can so softly bind up the wounds of anoth-
er except he who has been afflicted by the same wounds.’’  We come from the lived experience. 
 
Training and facilitating is a huge undertaking. I believe the first thing for 
any group facilitator or trainer to realize is: this position is one of privilege, 
which must be taken seriously, while always embracing the values and eth-
ics discussed by the Copeland Center the goal at Creating Increased Connec-
tions is for individuals to walk away not only enlightened but able to say 
they experience a kinship they knew they were talking to somebody who 
cares.  
 
In trainings, I firmly stress there is no perfect facilitating style. If we all pro-
vided the learning experience the same way, it would be extremely boring! 
We all bring unique life experience to the table. But any time someone al-
lows us the privilege of walking beside them in their learning process we 
handle that opportunity with care and respect. The highlight for me as a 
trainer is when I literally see the light bulb moment- when someone gets it 
and realizes; “Yes, I just encountered a new idea.” 
 
The other thing that is so re-
warding as a trainer is coming 
into a training room as painters 
walking upon a blank canvas.  
Everyone with their brush 
painting their story, their ideas, 
theories, perspectives and learn-
ing one from another; looking at 
this room fully painted with 
beautiful pastel colors with some 
pinks and rich blues and strong 
reds and radiant purples and 
dark blacks and I take my mo-
ment of pause and reflection and 
I say learning happened here! 
Can you see it and your mind’s 
eye.  I see cans of paint every-
where, grab your brush and 
paint your wall. 
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15 Ways To Keep Cool When It's Hot 
MedicineNet Medical Author: Melissa Conrad Stöppler, MD 

 Medical Editor: William C. Shiel Jr., MD, FACP, FACR 

Keeping cool when temperatures reach record highs isn't just about comfort. Dangerously high tempera-
tures can result in heat-related illnesses ranging from heat cramps to heat exhaustion and heat stroke. The 
following tips can help you keep cool all summer long. 

1. Alter your pattern of outdoor exercise to take advantage of cooler times (early morning or late even-
ing). If you can't change the time of your workout, scale it down by doing fewer 
minutes, walking instead or running, or decreasing your level of exertion. 

2. Wear loose-fitting clothing, preferably of a light color. 

3. Cotton clothing will keep you cooler than many synthetics. 

4. Fill a spray bottle with water and keep it in the refrigerator for a quick refreshing spray to your face 

after being outdoors. 

5. Fans can help circulate air and make you feel cooler even in an air-conditioned house. 

6. Try storing lotions or cosmetic toners in the refrigerator to use on hot, overtired feet. 

7. Keep plastic bottles of water in the freezer; grab one when you're ready to go outside. As the ice melts, 

you'll have a supply of cold water with you. 

8. Take frequent baths or showers with cool or tepid water. 

9.  Combat dehydration by drinking plenty of water along with sports drinks or other sources 

of electrolytes. 

10. Some people swear by small, portable, battery-powered fans. At an outdoor event I even saw a version 

that attaches to a water bottle that sprays a cooling mist. 

11. I learned this trick from a tennis pro: if you're wearing a cap or hat, remove it and pour a bit of ice cold 

water into the hat, then quickly invert it and place on your head. 

12.  Avoid caffeine and alcohol as these will promote dehydration. 

13. Instead of hot foods, try lighter summer fare including frequent small meals or snacks containing cold 

fruit or low fat dairy products. As an added benefit, you won't have to cook next to a hot stove. 

14. If you don't have air-conditioning, arrange to spend at least parts of the day in a shopping mall, public 

library, movie theater, or other public space that is cool. Many cities have cooling centers that are open 

to the public on sweltering days. 

15. Finally, use common sense. If the heat is intolerable, stay indoors when you can and avoid activities in 

direct sunlight or on hot asphalt surfaces. Pay special attention to the elderly, infants, and anyone with 

a chronic illness, as they may dehydrate easily and be more susceptible to heat-related illnesses. Don't 

forget that pets also need protection from dehydration and heat-related illnesses, too. 
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Donnel Brown, who works at The Food Trust (a food access and nutrition edu-

cation nonprofit in Philly),  is conducting a survey this summer about food ac-

cess and food insecurity in Norristown.  She is looking for people who are Nor-

ristown residents to participate.  The survey take about 15 to 20 mins to 

complete.  

 

There is a $40 gift card for each participant that will be mailed or delivered 

after the survey is completed. 

  

If you are interested in taking the survey, please reach out to Donnel Brown 

at 717-510-2101 or 267-323-5374 or dbrown@thefoodtrust.org ASAP. 

  

 

Are you getting enough to eat? 
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Montgomery County Office        

of Mental  Health Update on 
COVID-19 

 

For current updates in Mont-
gomery County, please go to the 
County’s COVID 
Hub:  www.montcopa.org/
COVID-19.  People are encour-
aged to call ahead to service pro-
viders to confirm there have 
been no changes to delivery as 
public health best practices are 
evolving. Please utilize the Com-
munity Connections program for 
general questions or help navi-
gating getting connected as well 
as Mobile Crisis and the Peer 
Support Talk Line. 
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COVID-19 Vaccine—from the Montgomery County, PA website 

Vaccine Registration: The COVID-19 vaccine is available to anyone 
age 12 and older (Pfizer) or 18 and older (J&J). Walk-ups are accepted 
at all vaccine clinics. To see a list of locations and hours, visit our vaccine 
page or call (833) 875-3967. 

Vaccine Frequently Asked Questions: Check out the list of vaccine 
FAQs to get answers to questions about the COVID-19 vaccine. 

Vaccine Providers in Pennsylvania: There are a number of locations in 

Montgomery County that are distributing vaccine, they are listed 
on vaccines.gov. 

http://www.montcopa.org/COVID-19
http://www.montcopa.org/COVID-19
https://www.montcopa.org/3660/COVID-19-Vaccine
https://www.montcopa.org/3660/COVID-19-Vaccine
https://www.montcopa.org/3660/COVID-19-Vaccine
https://www.montcopa.org/3671/COVID-19-Vaccine-FAQs
https://www.vaccines.gov/


 

 

 

COVID19@montcopa.org COVID-19 Hotline: 833-875-3967 
 
Hotline hours: Monday - Saturday (8 a.m. – 8 p.m.) 
 

           COVID-19 Vaccine Update 
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Montgomery County CSP Executive Committee 
 

2020/2021 Co-Chairs 
Provider Member:  Abby Grasso, Executive Director of NAMI  

Person in Recovery:  Danny Kuchler 
Family Member:  Kathy Laws 

 

2020/2021 Sub-Committee Chairs 
Social/Media: Ryan Schweiger 

Advocacy: Kim Renninger, Robin Campbell 
Conference: Erin Hewitt, Lauren Landers-Tabares 

  

2020/2021 Treasurer 
Morgan Killian-Moseley, CST Specialist  

 

Fiduciary - HopeWorx, Inc. 

CSP Committee Reports for June 2021 

Advocacy Subcommittee: 
 
Kim Renninger reported that the advocacy committee discussed the land 
grant of the Norristown State Hospital to Norristown, which will impact 
three programs on the grounds.  They are reaching out.  Also, there is an 
open comment period until July 6th for the money for America’s Rescue 
Plan, which is federal money that is being sent to address issues from the 
pandemic.  The advocacy committee will send out info about how to 
comment.   
 

Social Subcommittee: 

Penny Johnson reported that the social committee considered two grant 
applications and granted them, for support for a person who has been 
having some medical issues.  The committee also discussed a suggestion to 
put the applications for the grants online.   
 

Conference Subcommittee: 

Erin Lewis reported that conference committee started talking about next year, discussing possible venues, 
including Mermaid Lake, which is now a park in Whitpain, and the Variety Club, which is where we were 
going to hold it in 2020.  They also want to have a virtual opportunity for the conference. 
 

May 17, 2022 and May 24, 2022 were the dates they discussed – if anyone knows any conflicts please let us 
know.   

 

CSP MEETING  
CALENDER 

2021 
Meetings are held every third                  

Thursday, monthly @      
Norristown Public Library from  

12: 00-2:30pm 
The next meeting will be: 

Until further notice, these meet-
ings are via Zoom. 

July  15 

August 19 

September  16 

October 21 
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ABOUT CSP 
Mission Statement: 

     Montgomery County’s Community Support Program (CSP) brings together individuals that 
receive mental health services, their family members, providers and the Department of 
Behavioral Health in an equal partnership to promote recovery and excellence in the delivery 
of community-based mental health services. 

     The committee strives to include a balance of people who use services, people who 
provide services, family members, and interested members of the community at large.   

     The CSP initiatives continue to grow state, regionally and county wide. As the involvement 
increases CSP has become a place that feedback can truly be given to the county from 
individuals that receive services and information can be given that suits the needs and 
requests of those that attend.  

CSP Subcommittees: 

  Advocacy Subcommittee—Works on legislative, policy, communication,  budget, voter 
education and other issues related to mental health services in the county, statewide 
and at the federal level when relevant. At the direction of the CSP Committee, the 
Advocacy Subcommittee gathers information on issues, plans advocacy events and 
creates a monthly newsletter to provide information to the stakeholder network as well 
as the community at large about the work of CSP. The newsletter also provides updates 
on new and changing mental health services provided in Montgomery County.   

 

 Social/Media Subcommittee—Works on facilitating opportunities for people in the CSP 
community to be more involved in the Montgomery County community.  This includes 
implementing the Community Connections grants, which provide funding for people to 
participate in a variety of activities.   The committee also implements transportation 
grants that provide gas cards and SEPTA day passes to CSP community members. The  
annual CSP Poster Art contest is also organized by this committee. 

 

 Conference Sub-committee – The conference subcommittee will plan and fundraise for 
the annual Montgomery County CSP Conference.   

 

 Newsletter Subcommittee—The newsletter subcommittee works to provide information 
to the public about CSP and mental health advocacy. The newsletter subcommittee is 
committed CSP recovery principles which is person centered and empowered by 
stakeholders. Our goal is to provide information through varies media avenue and to 
create a quality newsletter that includes but is not limited to, legislative advocacy, events, 
services, personal recovery stories and creative writing such as poems. Please feel free to 
submit articles and stories to enrich our newsletter. Send to the editor: 
kathiemitchell8221@gmail.com. 

 
 
 Organizations who regularly send representatives to CSP: 
  Central Behavioral Health 
  Community Advocates of Montgomery Co.. 
  Consumer Satisfaction Team of Montgomery  County 
  Hedwig House 
  Magellan Health Services 
  Mental Health Partnerships 
  Montgomery Co. Department of Behavioral Health 
  Montgomery County Emergency Services (MCES) 
  NAMI Montgomery County 
  Norristown Vet Center 
  Resources for Human Development 
  Salisbury Behavioral Health  
 
 

We invite all peers, family members and providers/professionals to attend. 

Community Support Journal 

Join our  

Mailing list! 

 

We have an e-mail list as 

well as a regular mailing, 

to join: 

 

Send an e-mail to: 

amalcolm@hopeworxinc.org 

Or send your contact info to 
the mailing address below 

Meetings: 

12:00 p.m. to 2:30 p.m. 

3rd Thursday  
of each month  

Norristown  
Public Library Community Room 

1001 Powell St.  
(at Swede St.)   

If you can’t attend the monthly 
CSP meetings but would like to 
give your feedback on topics we 

discuss, please email us at  
amalcolm@hopeworxinc.org  

Website:  www.montcopacsp.org 

1210 Stanbridge Street,  

Suite 600 

Norristown, PA  19401 

610-270-3685 

Montgomery County Community 

Support Program (CSP) 

CSP Principles 

 Consumer Centered/ 
Consumer Empowered  

 Culturally competent  

 Able to Meet Special 
Needs  

 Community Based with 
Natural Supports  

 Flexible  

 Coordinated  

 Accountable  

 Strength Based  

Kathie Mitchell, Newsletter Editor 


